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1 Professional and Educational Background

2 Q. What is your name and what is your position with Pennichuck Water Works,

3 Inc.?

4 A. My name is Donald L. Ware. I am the Chief Operating Officer of Pennichuck

5 Water Works, Inc. (the "Company"). I have been employed with the Company

6 since April 1995. I am a licensed professional engineer in New Hampshire,

7 Massachusetts and Maine.

8 Q. Please describe your educational background.

9 A. I have a Bachelor in Science degree in Civil Engineering from Bucknell University

10 in Lewisburg, Pennsylvania. I have a Masters in Business Administration from the

11 Whittemore Business School at the University of New Hampshire.

12 Q. Please describe your professional background.

13 A. Prior to joining the Company, I served as the General Manager of the Augusta

14 Water District in Augusta, Maine from 1986 to 1995. I served as the District's

15 engineer between 1982 and 1986.

16 Q. What are your responsibilities?

17 A. As the Chief Operating Officer of the Company, I am responsible for the overall

18 operations of the Company, including water quality and supply, distribution,

19 engineering and customer service.

20 Q. What is the purpose of your testimony?

21 A. I will be providing details of the Company's third annual Water Infrastructure and

22 Conservation Adjustment (WICA) filing. This filing will describe the WICA projects

23 completed in 2014 and provide a calculation of the WICA surcharge that the
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1 Company seeks to implement on or after June 1, 2015, subject to the approval of

2 the New Hampshire Public Utilities Commission (NHPUC or Commission). The

3 filing will also present the WICA projects proposed for 2015, 2016, and 2017.

4 Q. What is the basis for the Company's filing?

5 A. The Commission authorized the WICA pilot program in Docket No. DW 10-091, by

6 Order No. 25,230 (June 9, 2011). It subsequently authorized PWW to continue

7 the pilot in the Company's recent rate case, Docket No. DW 13-130, by Order No.

8 25,694 (July 15, 2014). In the Company's previous WICA filing, Docket No. DW

9 13-358, the Commission, by Order No. 25,261 (May 5, 2014), extended the WICA

10 filing deadline one month, from December 31 to January 31.

11 Q. Did the Company provide notice to customers at least thirty (30) days in

12 advance of this WICA filing?

13 A. Yes. As required by its tariff, the Company included a notice on all of the

14 Company's customer bills during the month of December 2014 regarding this

15 WICA filing. The last of the monthly bills was mailed on December 24, 2014. A

16 sample bill is included as Attachment A. The message on the bills informed

17 customers of the pending WICA surcharge filing and directed them to

18 Pennichuck's website for more information.

19 Q. How does this WICA petition compare to the WICA petition filed in 2013?

20 A. The petition generally follows the format of the previous petition, advancing the

21 elements of the WICA cycle by one year. Specifically, this filing provides a list of

22 the proposed WICA projects for the next three years, 2015 through 2017. In

23 addition to providing the proposed future WICA projects, it also presents the
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1 WICA projects that were completed during 2014, for which the Company is

2 seeking a surcharge. Attachment B, page 1 of 4.

3 Q. What is the nature of the WICA eligible projects being submitted by the

4 Company?

5 A. The WICA projects are limited to the replacement or rehabilitation of water mains,

6 services, gate valves, and hydrants in the Company's core system. Attachment B,

7 pages 2 to 4 to this testimony summarizes the 2015, 2016, and 2017 projects by

8 asset type and amount.

9 Q. Please describe the status of the Company's WICA plan.

10 A. As of the end of 2014, the Company had approximately 2,040,300 linear feet of

11 water main in its core water system. The water main targeted for replacement

12 includes unlined cast iron water main, steel and galvanized steel water main, and

13 Asbestos-Cement (A-C) water main. The Company currently has approximately

14 256,700 linear feet (LF) of unlined cast iron water main, approximately 26,900 LF

15 of steel water main, and approximately 217,800 LF of A-C water main in its Core

16 distribution system. The Company also has approximately 1,006 steel water

17 services. The Company is in the process of developing an asset management

18 system that will develop a targeted replacement/rehabilitation plan for its water

19 mains based on age, break history, criticality and materials. When completed,

20 this system will be the driver for the type and quantity of water main that the

21 Company will target for future replacement.

22 The American Water Works Association has indicated that average water main

23 life is approximately 100 years. If an average life of 100 years is used, then the
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